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Well Newham Directory of Services
(powered by Joy)
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« Well Newham is a joint programme between the VCFS, NHS and Council.

« Part of the 50 Steps strategy.

« The programme aims to support residents with the wider determinants of their health (such as housing and
money) and aims to make it easier for residents to access support.

 From June 2023, Well Newham has brought everything together in one place to help connect residents with
a range of health and wellbeing services and activities in Newham.

Newham residents told us...

« They don’t use newham.gov.uk to find health and wellbeing information.
» |t's hard to find what support is available.
» Information available can be hard to read and understand.
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Alllisting type:

All categories
Paid
Free
Categories
Advocacy -
Advocacy for carers
Advocacy for social
care clients
Other
Arts and creativity

Arts and creative

Additional needs catered for
Vision impairment friendly
Hearing impairment friendly
Wheelchair accessible
Learning difficulty friendly
Physical disability friendly
Dementia friendly
Takes place in the client’s

home
Non English speaking friendly
N/A

Waiting list (weeks)

—
Min:0 Max: 52

Distance (miles)

Domestic Violence and Faith-based, interfaith
Abuse Support for BME events and social events

Newham Test listing Gym Exercise

Newham Traini

Dockdands PCN

Free O.4miles Free O4mies
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Max: 100

Coffee Moming

Enabled Living

Newham Talking Newspaper

Talking Newspaper

Support for Unpaid Carers in
Newham
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Virtual deaf drop in

Enabied Living Healtheare

Directory of Services (powered
by Joy)

NEWHAM

For a healthier you

NOWHAM
UNZERED

WE

Newham London



Well Newham website

WWW.We”neWham.Org.UK For a healthier you

« The Well Newham Website is a new standalone website for all things health and
wellbeing specifically for Newham residents.

o - WELL

Resources for professionals
Support for families, carers, disabled residents and older residents

. . : . Y Newham
» The site contains information on all the key themes in easy to understand language
for all to access: HELPING
«  Physical health EVERYONE IN
« Mental health NEWHAM TO
* Housing
* Money LIVE WELL
*  Employment n

Health & wellbeing information

« The site will link into our new directory of services to connect residents with local
services to support residents with their health and wellbeing.
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Well Newham Hubs

Well Newham Hubs offer in-person health and wellbeing support to residents:
» Staffed by four Well Newham Advisors

* In all libraries to begin with (varying days and times)

« Attend roving community events and venues

* Phone line to promote the website and direct people to their local Hub

Well Newham Advisors provide holistic, strength-based support and central

point of access to health and wellbeing information and services:

» Trained to offer light touch health coaching

« 1:1 personalised wellbeing action plans

» Referrals to services via Joy

« 1:1 follow up with residents at intervals to determine if their needs are met
« Support to use the Well Newham website

Co-located with other services, such as the Family Hub - organising One Stop Shop coordinated events.
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Well Newham Directory of Services

(powered by Joy)

For a healthier you

« The Well Newham website links our new directory of services, powered
by a platform called Joy.

« Itis a centralised directory of over 450 health and wellbeing services, =
covering themes such as:
Exercise groups G b
Mental health support Cote
Creative and arts classes, workshops and services i o [
Advocacy and legal advice =
Managing long term health conditions (e.g. stroke recovery and diabetes management) vt s

Support and activities for children, young people, parents and families
Connecting with others and the community (socials, community groups and activities)

Physical disability friendly

BOo~NOGOA~WNE

Financial and employment support
HOUSing . Takes place in the client’s
0. And much more e e iy . .
Waiting list (weeks) — X A AORei8

* Residents can self-refer, or you can refer them on their behalf. e [

Distance (miles)

weLcon® weco®
-~

Employment and Consumer
Legal advice Coffee Momning Virtual deaf drop in

 All of Newham’s GPs and social prescribers are now using the system to ) *~ o~ =
make over 1000 referrals a month on behalf of residents.
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NEWHAM

For a healthier you

« QOrganise training and awareness raising for your teams
about Well Newham.

« Signpost residents to the Well Newham website and hubs
(posters and leaflets to be shared after this meeting)

« Signpost / refer residents using the directory onto wider
Newham services.

« Any queries / questions, please email

Many of us need a little help to be healthier.

wellnewham@newham.gov.uk e S S

ﬁ www.wellnewham.org.uk

www.wellnewham.org.uk
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